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Disposal of Investor Grievances by our Company 
 
Our Company estimates that the average time required by our Company or the Registrar to the Issue for the 
redressal of routine investor grievances shall be within 15 Working Days from the date of receipt of the complaint. 
In case of complaints that are not routine or where external agencies are involved, our Company will seek to 
redress these complaints as expeditiously as possible. 
 
Our Company has appointed Sonam Sharma, as the Company Secretary and Compliance Officer to redress 
complaints, if any, of the investors participating in the Issue. Contact details for our Company Secretary and 
Compliance Officer are as follows: 
 
Sonam Sharma 
Company Secretary and Compliance Officer 
 
Deepak Chemtex Limited 
Address: Aawashi, 28/1A, A/P Adgul Aawashi, Lote, 
Ratnagiri Maharashtra-415722, India. 
Tel. No.: +91 88706 82632 
Email: cs@deepakchemtex.in 
Website: www.deepakchemtex.in 
 
Investors can contact the Compliance Officer or the Registrar in case of any pre-Issue or post-Issue related 
problems such as non-receipt of letters of allocation, credit of allotted Equity Shares in the respective beneficiary 
account etc. Pursuant to the press release no. PR. No. 85/2011 dated June 8, 2011, SEBI has launched a centralized 
web-based complaints redress system “SCORES”. This would enable investors to lodge and follow up their 
complaints and track the status of redressal of such complaints from anywhere. For more details, investors are 
requested to visit the website www.scores.gov.in. 
 

 


